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Release Information

Release Version: 2022.03 March

Introduction
This document describes the features and functionality of the Verisae Vx Sustain 2022.03 release.

Enhancements in this release include improved performance, increased stability, and feature

enhancements.

Release overview

WorkSpace The March release includes the following:

Release Notes
e Update the SIC Rules table to new Smart Table

e Add provider options to the SIC rules
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Performance improvements and application

enhancements
Notices
Non-compliant Beginning October 1st, 2021, we no longer allow connections to webservices
Browsers that utilize TLS 1.0 or 1.1 (https://wbs.verisae.com,

https://wbs.verisae.co.uk), and will only accept connections using TLS 1.2.

There are many security reasons to upgrade to newer TLS protocols.
Vulnerabilities in both 1.0 and 1.1 make it more difficult for Accruent to
ensure our customer data’s confidentiality and integrity, as well as the
availability of our services. If we believe you are impacted, we will connect
with you soon and you will need to engage with your IT department to
ascertain next steps to ensure you are upgraded to TLS 1.2 to ensure your
connections to our webservices remains intact. In the meantime, please
reach out to your CSM if you have any questions.

Service Provider Service Provider Network assists Vx Suite customers in finding Service
Network Providers that operate in their area, and can perform the services they need.
We allow searching by location serviced as well as service provided.

Service Provider Network is a completely free service offered to all vx
Maintain users and Service Providers.

To find out how to opt in to Service Provider Network, or to learn how to use
it, search Service Provider Network in Online Help.

Embeded Analytics vx Suite now features an Analytics Engine allowing users to view Work Order
Initiative data in an easy-to-navigate dashboard. For more information, see the blog
post here: New vx Maintain Analytics Engine Helps Facility Managers Make
Better Decisions
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Case number Headline

WorkSpace

VXERM-932 Update the SIC
Rules table to
new Smart Table

VXERM-931 Add provider
options to the
SIC rules
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Summary

New tools are available to copy and update the status of SIC
rules. The rules are copied but input as inactive. These tools
allow clients to quickly create similar rules, allowing for
edits and quick changes in status.

We updated SIC rules to allow for defining the provider by
rule for assignment when the SIC is generated. This affects
any automatic work orders created by the SIC creation
process. The rules that exist already now default to the
current preferred provider.

Issue maintenance

Case number

Issue summary

VXERM-930

We updated the Mobile System Status page to show the values based on the timeframe
selected by the user. We removed the Events past 12 months column. The page header
now indicates the filter in place. The refrigerant amounts, events counts, tCO2e value,
and leak rate columns are all updated. The Rolling and Projected leak rate columns are

not affected.
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